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Rebtive to commending and congratulating Annabel Certe:u, Admin.iattative 
Aes~tant of the GWl.Dl Visitors Bureau (GVB), on achieving the Govemor'!I 2014 
Mag Pro Employee Recognition fot "CU¥ to mer Service Profcs!liorutl of the Y eat: 
Front Office a:ad Support Services Award"; and to further extending a sincere Un 
Dingkolo Na SJ Yu'w Ma'm' to her for her commitment 11.lld dedication to 
supporting the mission of GVB. 

BE IT RESOLVED BY 1 MINA 'TRENTAI TRES NA. LlHESL..f.WRAN GUAHA/Y; 

WHEREAS, .\nrrabcl Cert~ .-\dnunnu..m·e .-\nU.twt of the Guam Vir.1100 Buruu. "'"' uom.tn.llted for the Crtwemot'• 2014 \l.agPm 
Employee R~ogruuo11 "CU$toOUt Servxe Profe~U011..! of rhe Y cu; From Office :lfld Support 5e<v1ce• .-\w.mf'; md 

WHEREAS, the /..fagPro .\wild~ i1 ;1. go,...,mmen1-wide employee i:ecogrub.ou ptogum withm the E.i:ecub.ve B!';l.l1ch of the g<wemmenl of 
Gllml.. 9.1uch i• 1he highe't wd mo't competlb.ve employee •l<":Uds progr:un ~towed by f Afq,a'iaktl G..Jha- (the Governor of Cuam); w.d 
wluc.b •ho"'Ll= the oul•Uudl1lg eruployea md prognm• of the g<wemmenr of Guam; wd 

W11ERE.AS, .-\nn~bd Ceoeu 11 more dun run m Admioi~1r~cive .-hs1rt:mr at the Guun Vi~ito" Bure-au; she i.!I ~ brea!h of freoh ~<r wd ii 
'-ll ei:pencnced profe·nimul chat erubodk• the Bllteii.u'• rnis111oa lo contribut1' rua:es1fully to a g<:>od qu.:i.lity of hfe for Gllmt ~U lb.rough 
•upportmg the roum.m indll.!ltry; :&nd 

WHEREAS, Aruube! Ceoez:i, iffeulorut!dy hiown u ''Bdle," i.!I the Deputy ~ner.il 1'Luug.-r'1 right h:i.nd worrun; md who marugeruent 
~on for H!J.~llllce on a v-.uiery of ta.h tlu.t no ordlruuy per"Jn c:i.n do; H>d 

WHEREAS, IVl!h her ye-an of CXfltl1COCI' to the public :md pnva1e =on, Bdlr', Imo~ of office rrun;igtnlent, m.ukenng. >nd hunuu 
rewurcN is definro ..u "r~ble." Evm who:o sh,,, !Li" a full wnr"=d of p~aaog ~ru, pe~onnel t1'COrd~. maMging the ~my Gi\fs 
c..!mda:r, a.nd other >dministntive fun<:tion~. lhe"' ~hng to ralte 011 more if it m.c::uu helptng :t fellow co-woder or a v1&1ting ~t; :md 

WHEREAS, Ann.:.ibel always conducr1 herle!f in a wm.iotent pmfe~!J.on:itl rnmner that l-' accompll-!lled by a cheerful perwruility =d ple-a~r 
•mUe; wd We~ woried tink1j/y ro unprove !he func11on11 of GVB, cvffi <1.Tien she W'<:IS nine (9) months prcgnam; .nd 

WHEREAS, .\nrui.bd Lt~ probkm ooiver :md l»e! her rewun:a to rnli:num m efficieut wd p<Ji.jtlve wo.-kpbce, r.bui de~ of heing 
ro:;ogn.aed fot th.it nommaf)(tfl; now tht:refoR, he it 

RESOLVED, t:lu.t 1 Af.i1<aTmr4ll Tm Na LJivt/4/>Dtlll G1'Jha11 does hereby, 0:0 hemlf of the people of Gu.mi.. comm.end md cougr.noh.te 
.-\ruubel Certe"-ll on u;h.ieviug r.he 2014 Governor's 1'.hgPro Employee Recognition for "Cwtum~r SeIVICC' Profe:nwn..J of the Yett From Office 
=d Suppon S<:rvicei ,\wild"; and does further ci:t:end a '1Jl.C~f<' U11DJ1r.(kil.W1\i'a Si Y1/ot Ma'J.u' !o her for her commiunen1 :md dediariofl 10 
supporting the miHIOfl of GVB; :ind he it funbu 

RESOLVED, th~t !he Speller certlff, md the Legt<lativ.:- Seo:ewy •11e.;1 to, the idoptloo. hert:of, md that COf>1C• of 1he u~ be there~fltl 
tnn"11!tred to Ailn~bd Certez:i, GVB .-\~tive .-\ni.11:.nt; ro Jou Nathan P. Denight, GVB C'.eueul \l.au:oger; ;md to the Honorable Edwud 
J.B. Calvo, f MiJffJ'labnt Cu.Jha11. 

DULY AND REGULARLY ADOPTED BY I MJNA7RENTAI TRESNA LlHESLlTVRAIVGUAHANONTHE tB'rn DAY Of FEBRUARY 201.S. 
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JUDITH T. WON PAT, Ed.D. 
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I MINA 'TRENT AI TRES NA LIHESLATURAN GUAHAN 
2015 (FIRST) Regular Session 

Resolution No. 14-33 (LS) 

Introduced by: T. R. Mufia Barnes 
B. J.F. Cruz 
Judith T. Won Pat, Ed.D. 
Frank F. Blas Jr. 
T. C.Ada 
V. Anthony Ada 
FRANK B. AGUON, JR. 
James V. Espaldon 
Brant T. McCreadie 
Tommy Morrison 
R. J. Respicio 
Dennis G. Rodriguez, Jr. 
Michael F.Q. San Nicolas 
Mary Camacho Torres 
N. B. Underwood, Ph.D. 

Relative to commending and congratulating Annabel 
Certeza, Administrative Assistant of the Guam Visitors 
Bureau (GVB), on achieving the Governor's 2014 MagPro 
Employee Recognition for "Customer Service Professional 
of the Year: Front Office and Support Services Award"; 
and to further extending a sincere Un Dangkolo Na Si Yu'os 
Ma'ase' to her for her commitment and dedication to 
supporting the mission of GVB. 

I BE IT RESOLVED BY I MINA'TRENTAI TRES NA LIHESLATURAN 

2 GUAHAN: 

3 WHEREAS, Annabel Certeza, Administrative Assistant of the Guam Visitors 

4 Bureau, was nominated for the Governor's 2014 MagPro Employee Recognition 

I 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

"Customer Service Professional of the Year: Front Office and Support Services 

Award"· and 
' 

WHEREAS, the MagPro Awards is a government-wide employee recognition 

program within the Executive Branch of the government of Guam, which is the 

highest and most competitive employee awards program bestowed by I A1aga'lahen 

Guahan (the Governor of Guam); and which showcases the outstanding employees 

and programs of the government of Guam; and 

WHEREAS, Annabel Certeza is more than just an Administrative Assistant at 

the Guam Visitors Bureau; she is a breath of fresh air and is an experienced 

professional that embodies the Bureau's mission to contribute successfully to a good 

quality of life for Guam residents through supporting the tourism industry; and 

WHEREAS, Annabel Certeza, affectionately known as "Belle," is the Deputy 

General Manager's right hand woman; and who management relies on for assistance 

on a variety of tasks that no ordinary person can do; and 

WHEREAS, with her years of experience in the public and private sectors, 

Belle's knowledge of office management, marketing, and human resources is defined 

as "remarkable." Even when she has a full workload of preparing reports, personnel 

records, managing the Deputy G:tv1's calendar, and other administrative functions, she 

is willing to take on more if it means helping a fellow co-worker or a visiting guest; 

and 

WHEREAS, Annabel always conducts herself in a consistent professional 

manner that is accompanied by a cheerful personality and pleasant smile; and she had 

worked tirelessly to improve the functions of GVB, even when she was nine (9) 

months pregnant; and 
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I WHEREAS, Annabel is a problem solver and uses her resources to maintain an 

2 efficient and positive workplace, thus deserving of being recognized for this 

3 nomination; now therefore, be it 

4 RESOLVED, that I lvfina'Trentai Tres Na Liheslaturan Guahan does hereby, 

5 on behalf of the people of Guam, commend and congratulate Annabel Certeza on 

6 achieving the 2014 Governor's MagPro Employee Recognition for "Customer Service 

7 Professional of the Year: Front Office and Support Services Award"; and does further 

8 extend a sincere Un Dangkolo Na Si Yu'os Ma'ase' to her for her commitment and 

9 dedication to supporting the mission of GVB; and be it further 

IO RESOLVED, that the Speaker certify, and the Legislative Secretary attest to, 

11 the adoption hereof, and that copies of the same be thereafter transmitted to Annabel 

12 Certeza, GVB Administrative Assistant; to Jon Nathan P. Denight, GVB General 

13 Manager; and to the Honorable Edward J.B. Calvo, I Afaga'lahen Guahan. 

DULY AND REGULARLY ADOPTED BY I MINA'TRENTAI TRES NA 
LIHESLATURAN GUAHAN ON THE 18TH DAY OF FEBRUARY 2015. 

~ i\ /; 

Tl~MUNA BARNES JUDITH T. WON PAT, Ed.D. 
Speaker Legislative Secretary 
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