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Professional of the Year: Front Office and Support
Services Award; and to further extending a sincere Un
Dangkolo Na Si Yu’os Ma’ase for her commitment and
dedication in supporting the mission of GVB.

Committee
/
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T. R. Mufia Barnes Relative to commending and congratulating Annabel| 02/18/15 02/26/15 02/18/15
B.J.F. Cruz Certeza, Administrative Assistant, Guam Visitors| 2:04 p.m. 10:00 a.m.
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Frank F. Blas Jr. MagPro Employee Recognition Customer Service
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Relative to commending and congratulating Annabel Certeza, Adminisreative
Aggigtant of the Guam Visitors Burcau (GVB), on achieving the Governor's 2014
MagPro Employee Recognition for “Customer Service Professional of the Yeae:
Froat Office and Support Services Award”™; and to further extending a sincere Un
Dingkolo Na Si Yu'os Ma'dse’ w her for her commitment and dedication to
supporting the mission of GVB.

BE IT RESOLVED BY J MINA TRENTAI TRES NA LIHESLATURAN GUAHAN:

WHEREAS, Annabel Certezz, Adminisaxnve Assiarzar of the Guam Visiiors Burean, was nominated for the Govemor's 2014 Magiro
Employee Recagron “Customer Secvice Professianal of the Year: Front Office and Suprport Services Awasd”; and

WHEREAS, the MagPro Awards i1 4 governmens-wide smplogee tecogmtion program within the Execubve Branch of the goverameat of
CGruam, which 13 the highest and most competibve cmployee awards program bestowed by [ AMage’tabew Gudban (the Governor of Guam); and
which showtases the sutsanding employees and programs of the govemment of Guam; and

WHEREAS, Annabe! Ceneza is more than jar an Administragve Assistant at the Guam Visitors Bureaw; she is a hreath of fresh sir and i
w1 expedenced profeseional that embodies the Bureau's missina 10 contdbute successfolly 10 4 good quality of life for Guam rexidents through
supporting the wxunarn industry; and

WHEREAS, Annabel Certeza, affectomately known as “Belle,” is the Diepury Geaeral Manager's dght hand woman; and who mansgement
relies on for assstance on 3 vanery of rasks that 0o ordinary person can do; and

WHEREAS, with her years of expesence 10 the public 2nd private sector, Belle's knowledge of office managemeat, markeung, and human
resourcey 15 defined a3 “remadkable” Even when she has a full worklosd of prepaang repors, personnel records, manaping the Deputy GM's
calendar, and other administrative fmcriong, sthe is willing 1o rake on more if it means helping a fellow co-worker or a visiting guese and

WHEREAS, Annabel abrays conduces herself in 1 consistent professional vaanner thas is accompanied by a cheerful personality and pleasanr
smile; wnd shie had worked tielesily o improve the functions of GVB, even when she was nine (9) menths pregnant; and

WHEREAS, Aanabel is 1 problens sobver and uses her resources 1o maunmin sn efficienr and positive workplace, thus deserving of bang
recopmized for this aomination; now therefore, be 1t

RESOLVED, thar [ Mise Trewiad Tres Na Libesianoon Cudban doen beretry, on behadf of the people of Guam, commend and congraralate
Annazbel Ceneza on achieving the 214 Govemaor's MagPro Employee Recogniden for “Custurmer Service Professional of the Year From Office
anel Suppont Services Award'”; and does funther extend a sincece Us Didngkoals Na 57 Va'sr Ma'ds’ 1o her foe her commitment and dedication o
supporting the mission of GVEH; and be it further

RESOLVED, thar the Speakez cettify, and the Legisktive Sexretary anest wo, the adoption hereof, and that copies of the same be thereafter
tranantitred 1o Annabel Certeza, GVB Administrative Asmaiang o Jon Nathan P. Denight, GV General Manager; and 1o the Honorable Fdwand
1B Cabven, | Maga'laber Grdhar.

DULY AND REGULARLY ADOPTED BY 7 MINA TRENTAI TRES NA LIHESLATURAN GUAHAN ON THE 1§™ DAY OF FEBRUARY 2HS.

R

JUDITH T, WON PAT, Ed.D. TINA ROGE MtIA BARNES
Speaker Legislagve Scoreney
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I MINA'TRENTAI TRES NA LIHESLATURAN GUAHAN
2015 (FIRST) Regular Session

Resolution No. 14-33 (LS)

Introduced by:

T. R. Muria Barnes

B. J.F. Cruz

Judith T. Won Pat, Ed.D.
Frank F. Blas, Jr.

T.C. Ada

V. Anthony Ada
FRANK B. AGUON, JR.
James V. Espaldon

Brant T. McCreadie
Tommy Morrison

R. J. Respicio

Dennis G. Rodriguez, Jr.
Michael F.QQ. San Nicolas
Mary Camacho Torres
N. B. Underwood, Ph.D.

Relative to commending and congratulating Annabel
Certeza, Administrative Assistant of the Guam Visitors
Bureau (GVB), on achieving the Governor’s 2014 MagPro
Employee Recognition for “Customer Service Professional
of the Year: Front Office and Support Services Award”;
and to further extending a sincere Un Dangkolo Na Si Yu'os
Ma'iase’ to her for her commitment and dedication to

supporting the mission of GVB.

BE IT RESOLVED BY I MINA'TRENTAI TRES NA LIHESLATURAN

GUAHAN:

WHEREAS, Annabel Certeza, Administrative Assistant of the Guam Visitors

Bureau, was nominated for the Governor’s 2014 MagPro Employee Recognition
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“Customer Service Professional of the Year: Front Office and Support Services
Award”; and

WHEREAS, the MagPro Awards is a government-wide employee recognition
program within the Executive Branch of the government of Guam, which is the
highest and most competitive employee awards program bestowed by I Maga'lahen
Guahan (the Governor of Guam); and which showcases the outstanding employees
and programs of the government of Guam; and

WHEREAS, Annabel Certeza is more than just an Administrative Assistant at
the Guam Visitors Bureau; she is a breath of fresh air and is an experienced
professional that embodies the Bureau’s mission to contribute successfully to a good
quality of life for Guam residents through supporting the tourism industry; and

WHEREAS, Annabel Certeza, affectionately known as “Belle,” is the Deputy
General Manager’s right hand woman; and who management relies on for assistance
on a variety of tasks that no ordinary person can do; and

WHEREAS, with her years of experience in the public and private sectors,
Belle’s knowledge of office management, marketing, and human resources is defined
as “remarkable.” Even when she has a full workload of preparing reports, personnel
records, managing the Deputy GM’s calendar, and other administrative functions, she
is willing to take on more if it means helping a fellow co-worker or a visiting guest;
and

WHEREAS, Annabel always conducts herself in a consistent professional
manner that is accompanied by a cheerful personality and pleasant smile; and she had
worked tirelessly to improve the functions of GVB, even when she was nine (9)

months pregnant; and
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WHEREAS, Annabel is a problem solver and uses her resources to maintain an
efficient and positive workplace, thus deserving of being recognized for this
nomination; now therefore, be it

RESOLVED, that / Mina'Trentai Tres Na Liheslaturan Guahan does hereby,
on behalf of the people of Guam, commend and congratulate Annabel Certeza on
achieving the 2014 Governor’s MagPro Employee Recognition for “Customer Service
Professional of the Year: Front Office and Support Services Award”; and does further
extend a sincere Un Ddngkolo Na Si Yu'os Ma'ase' to her for her commitment and
dedication to supporting the mission of GVB; and be it further

RESOLVED, that the Speaker certify, and the Legislative Secretary attest to,
the adoption hereof, and that copies of the same be thereafter transmitted to Annabel
Certeza, GVB Administrative Assistant; to Jon Nathan P. Denight, GVB General
Manager; and to the Honorable Edward J.B. Calvo, I Maga'lahen Guahan.

DULY AND REGULARLY ADOPTED BY I MINA'TRENTAI TRES NA
LIHESLATURAN GUAHAN ON THE 18™ DAY OF FEBRUARY 2015.

JUDITH T. WON PAT, Ed.D. TINA ROSE MUNA BARNES
Speaker Legislative Secretary





